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Introduction On 2007 model year ES 350 vehicles equipped with the Lexus Navigation System, 
some customers may experience a condition where the climate control voice recognition 
commands are inoperative. An updated multi-display has been developed to resolve 
this condition. 


Applicable + 2007 model year ES 350 vehicles equipped with the Lexus Navigation System 


Vehicles produced BEFORE the Production Change Effective VIN shown below. 
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Change 
Information ES 350 JTHBJ46G#72022076 
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86430-33010 Multi-display Assembly 
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Applicable Warranty’: 
This repair is covered under the Lexus Comprehensive Warranty. This warranty is in 


effect for 48 months or 50,000 miles, whichever occurs first, from the vehicle’s 
in-service date. 


* Warranty application is limited to correction of a problem based upon a customer’s specific complaint. 
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Required 
SSTs 


Repair 
Procedure 


Page 2 of 2 


Plastic Pry Tool Set* 00002—06000-01 


* 
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NOTE: 
e All components from this kit/set are required. 


e Plastic Panel Clip Removal Tool 
(P/N 00002-—06001-01) 
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¢ Plastic Emblem Removal Tool 
(P/N 00002-—06002-01) 


Essential SSTs. 
Refers to drawer number in SST Storage System. 


NOTE: 
Additional SSTs may be ordered by calling SPX/OTC at 1-800-933-8335. 


Order a replacement multi-display through the Fujitsu-Ten exchange program. 


NOTE: 
Refer to the Lexus Customer Services Web site on Dealer Daily for ordering 


information for the exchange program. 


Replace the multi-display. 


Refer to the Technical Information System (TIS), 2007 model year ES 350 Repair 
Manual: Navigation: Multi-display:Removal, Installation. 


Start the engine and wait 10 seconds. 
Turn the ignition OFF and wait 1 minute. 
Start the engine again. 


Confirm the climate control voice commands are functional. 


